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as a Force  

 

Carrie Mayo
Founder & Creative Director
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These metrics and targets highlight our e�orts to address sustainability-related risks and opportunities, 
showcasing our progress toward achieving and driving a positive impact.
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Sustainability Metrics & Targets

Employee Satisfaction
Rating

2024 Metric

Client Satisfaction Rating

Google Rating

2025 Goal

83 90

92.5 92.5

5 Star Google Rating 5 Star Google Rating

In Kind Donations

Volunteer Hours

2024 Monetary
Donations

68 Hours 65 Hours

104.5 Hours 100 Hours

Web Hosting
Carbon Footprint

O�ce Trash Program

O�ce Recycle Program

O�ce Composting Program

O�ce Hazardous Waste
& Electronics Program

100% renewable energy,
zero carbon emissions

100% renewable energy,
zero carbon emissions

5% less than
2024 metrics

19.2 lbs

136.2 lbs

49.2 lbs

72 lbs + 1 Microwave
& 2 cell phones
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1% for the Planet®
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Memberships & Certifications

National Environmental Achievement Award Sustainable Marketing Champion

(Awarded to SESD for brand & web work
executed by MAYO)
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Maine

Vermont

Hampshire

Low Coastal Plains

Alpine Peaks

Rocky Coasts

River Floodplains

Forested 
Mountains

Glacial 
Lakes

Alluvial 
Valleys

 

Organization we support and collaborate
with that support the biodiversity of New England
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Impact

Type Name of Project/Client Short description  
of Client

Enterprise

InsurcommSocial Enterprise

Enterprise

 
 

Social Enterprise

Social Enterprise

Social Enterprise   

Social Enterprise

A leading restoration company in New England 
specializing in fire and water damage cleanup, 

mold restoration, remodeling, and 
reconstruction services.

Cremation Metal
Recycling

A family-owned business specializing in the 
recycling of metals recovered from cremation, 

providing comprehensive recycling services and 
support for crematories across the nation.
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Type Name of Project/Client Short description  
of Client

Social Enterprise

Social Enterprise

Social Enterprise  

 

 

Gov. Agency   

Gov. Agency

Gov. Agency

Gov. Agency
 

 

 

 

DGI CommunicationsSocial Enterprise
A leading building systems design and 

integration company specializing in 
audio-visual solutions.

EvenfieldNonprofit

Even Field is a 501(c)(3) tax-exempt 
nonprofit organization dedicated to 

promoting character, integrity, and ethical 
behavior through sports. Their core message 
is "The Way You Win Matters®," emphasizing 
the importance of how success is achieved, 

not just the achievement itself.

Arrive Alive ContestSocial Enterprise

A creative contest for graduating high school 
seniors in Maine to raise awareness about the 
dangers of drinking and driving. Organized by 
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Type Name of Project/Client Short description  
of Client

Social Enterprise

Social Enterprise

Gov. Agency  

 

 

  

Manitou FoundationNonprofit
A non-profit organization focused on 

creating a sustainable interfaith community 
through land grants and environmental 

conservation initiatives.

New England Sea Salt

Normandeau Associates

SESD

A women owned company that 
hand-harvests sea salt from the Atlantic 

Ocean, producing small batches of unique 
flavored salts.

One of the largest science-based 
environmental consulting firms in the United 

States, serving both private and public 
sectors with a focus on delivering scientific 

solutions.

A wastewater treatment organization that 
collects, treats, and disposes of wastewater 
from residential, commercial, and industrial 

sources.

EvenfieldNonprofit

Even Field is a 501(c)(3) tax-exempt 
nonprofit organization dedicated to 

promoting character, integrity, and ethical 
behavior through sports. Their core message 
is "The Way You Win Matters®," emphasizing 
the importance of how success is achieved, 

not just the achievement itself.

Soil Away

GC International

Social Enterprise

Social Enterprise

Soil-Away Cleaning and Restoration Services, 
LLC specializes in helping families and 

businesses recover from property disasters 
including fire, smoke, water, mold, and flood 

Road SweepGov. Agency

damage.

A subsidiary of PTT Global Chemical Plc 
specializing in strategic investments across 

various industries, particularly petrochemicals, 
and focusing on international business 

development and sustainability initiatives.

A street cleaning service provider focused on 
improving cleanliness along highways, city 
streets, parks, and trails in New Hampshire.
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Waste Generation:

 

 

Check Out The Whole Policy
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Remote Work:

Check Out The Whole Policy




